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' TheB'Q Picture

We Haven't Seen Anything Yet
Power of the click
= ~ . Expectations rising by the day

ﬂ[ﬁ;}i on Net Attitude needed

everywhere
tural

mtdf:genr The Internet evolving rapidly
i tmsted

Pervasive Internet
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The Pervasive Internet =~ =

Millions of businesses

Billions of people

’; ~~ = Trillions of devices
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a iu{ ays on Everything connected to everything

everywhere
tural

mﬁﬂﬂ-‘fgfﬂf Security and Privacy possible at all levels
b mted

Power of the Click
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End-to-end solutions

Click here to call

The Opportunity is Huge
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Accomodation or On Demand
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3 htip:/febay .com/f
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e home | pay | register | sign in | services | site map | halp &

| Browse | Search |

Sell | My eBay | Community |

Powered By

Buying new items, brand names, and collectibles on eBay is simple. Here's how it works...

|
)
— Search or browse for an item

'; Find

What are you looking for?

|| Search

Search Tips 1 How ta Search

Browse for an item
|Se|eu:t a categary... - G0

Speacialty sites: aBay Motors | eBay Stores

S R

Register M ow | 4 How to Register
| Registration Benefits:

®* Personalized shopping page

= our favarite saved searches

=" Most-wanted-itern notifications

= Access to last-minute bargaing

= PayPal Buyer Protection

Already Registered? Sign In

2 Buy

— Use"Buy it Mow™ or place a bid

Buy It How
You wan't have to wait for the auction
to end - purchase your item instantly.

Place a hid

Enter the maximum amount you want
to spend; eBay bids for you, up to the
limit =et by you.

Review Feedback

Feedback ratings are based on a
user's past transactions and help you
learn about the =eller you're dealing
wiith.

4 How to Bid and Buy

@ Live help

3 Pay
_'J_ _ﬂ;f' Once you've won, pay the seller

Pay for your item RayRall

You'll receive an email from eBay
explaining how to pay the seller.

Most sellers accept PayPal It's a
safe, fast, easy and free way to pay for
iterns and you'll be protected up to
$500 on gualified listings through
FayFal Buyer Protection.

Many sellers also accept payment by
check or money order.

Get your item
After the seller receives your payment,
the item is sent to you. It's that easy!

{4/ How o Buy with Confidence

[Featured ltems

alfl featured items... ]

AlASTNG &1 TTPOTROPICE DIET PILLI TOSE 95 THS

Power of the click
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Need help making a reservation online?

If you still need assistance, call our Internet Help desk.

We're available to help you:

Monday through Friday, 9AM to 5PM, U.S. Central time - closed holidays.

Have issues outside the scope of online reservations?
Please contact us through our email system.

Want to confirm a reservation?

You can review or cancel reservations made on the Internet.
For assistance with reservations made elsewhere,

please call our toll-free number 1- 800-555-4567

s

& I_ I_ | Internet




Welcome back John Patrick,

We have redesigned our Web site in response to our custamers' suggestions,

You will now be able to manage all of your . accounts and lines of service
with one login,

To take advantage of our new features and to protect the secur’if:y' of vour account,
please select a secret question below,

Select A Secret Question:

What is the name of a childhood pet? w]

Secret Answer:
Hed ]

Confirm Secret Answer:

||'3':' |.'|:F'Iease retype your answer)

continue




Welcome John Patdick Log Out =

Welcome hack John Patrick,

We have redesigned our Web site in response to our customers' suggestions,

You will now be able to rmanage all of your accounts and lines of service
with one login,

To take advantage of our new features and to protect the security of your account,
please select a secret question below,

A What happened?

Cne ar more fields was not filled in correctly,

Flease fix the tield(s) marked with an arrow below.

Select A Secret Question:
;WI'.nat is-the name |:|1-:-a n-:l';i-ldl';l:und-pet? -
F Secret Answer:

The Secret &nswer yvou entered s not valid. It must be at least five characters, may anly include
letters, numbers, and spaces, and may not be your Login 1D or password.

lea tMinirurn 5 letters/nurnbers)

Confirm Secret Answer:

leo | (Please retype your answer)
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Simple administrative mailing asking for a
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financial_services.com

e P,
.

“I would not be able to take a request of this
kind through e-mail”. You would have to
speak to customer service at 1-800-456-
1234, Monday — Friday, 9:00 AM -5 PM

SEST

=

“Any other questions, please email us at

always on help@xyz.com!”

everywhere
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“We offer gift certificates and registry
purchasing online.”
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retail _giant.com

.

“You would need to contact the store where
you are wanting to get the gift certificate from.
We currently do not offer the purchase Gift
Certificates online. If you have any further
\ -~ questions or would like to offer feedback,
, please email us at service@retail_giant.com
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A} a e-blood. not

v~ Call to schedule blood test at lab

v~ Visit lab

v~ Wait

v~ Call Doctor's office - out to lunch - call later - on hold
v~ No results yet - wait

V' call again - Doctor hasn't looked at results yet

V' call again - Doctor looked and will call you later

v~ Wait

v~ Doctor calls - you miss call - she leaves message

V" The information is temporary —- there is no data

_é My CompLter
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e-pharmacy.not

If you are a registered e-pharmacy.not customer and
you have a new prescription, you can send it to us via
U.S. mail along with a completed Registration and
Order Form. The most efficient way to have your
order filled is to have your physician complete and
fax the Physician Fax Order Form.

If this is your first time using the mail service
pharmacy, you need to register by either completing
the Online Registration Form or by completing the
printable version of our Registration and Order Form.

;J My CompLter
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Early leadership by governménts

91% of U.N. Countries have Web sites
20% of users take advantage

Content good — transactions lacking

Potential for transparency & democracy

Opportunity



 E-business is Real Business.

W =5

Water does not flow uphill ~

Same economy — new tools

=~ =~ The Internet is thriving and growing

iﬁ’“‘ Key is to satisfy all constituencies
gillays on
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Adam Smith's Invisible Hand

Optical Backbone

Shifting Bottlenecks
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Dial-NOT!

“Long” Distance?

WIiFi: the reality exceeds the hype

e
—

Pringles To The Rescue

Everywhere
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Wiew Account Information

L] avaagLe [ inuse  2€ OFF LINE

Washers

( refresh status }

rl'" lﬂ Connection to secure.e—vend.net is secure (RC4-128)



Skype

'S Skype™ - jrpatric

File Miew Tools Call Help

R P I

£ start | ; Contacts | B3 Dial '{Pp Call List |

You have

1 Missed Call
Sean Wong

.:I. 3 Contacts Onli
I ontacts Online

Your Account
"'E SkypeCut balance: 8.86 ELR

Click here to go ko your account page

o~ Search For Skype users
4 Share Skvpe with a Friend

Tvpe Skype Mame ar number with countey code

W)~ Onling

818,155 Users Online
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I O http:/fwaww cantenna.com)/ . -

2, What's a Cantenna Cantenna Store

{/4 7

Yes, we carry Wi-Fi cables!

5 The Powerful Super Cantenna..
Czaniznnz

Find the right Pigtail (RF cable)
for your Wi-Fi router, access
point, PDA, o PCMCIA card right
here,

Super CantennaBundle Sale

Save Big on all three! Get 2
Super Cantenna, Mini Tripod,
and RF Cable [Pigtail] for just

£49,95, [Learn More] Boost wour wireless signal (202,11b + g), or connect to other wireless

networks in your neighborhood, Only $19.95 [Learn Maore]

ADDTO CART
The otiginal wi-Fi Boostar
Antenna as featured in Time :
Magazine and WiFi Planat, ! MEW! Use it Dutside. NEW! 10-foot cables.
: All our Cantennas now have Most of our Wi-Fi cables are
............................................... : weather-resistant coating for now alzo available in 10 feet
: outdoor use length, for a low price of
£79.95,

Wireless Service Providers!
Contack us for private labeling
and quantity discounts!
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Where is the Internet anyway?

Wireless transactions are key
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2} weather.com - Outdoors - Microsoft Internet Explorer il O] x|

J File Edit Wiew Favorites Tools  Help i
J N N B ‘@3‘?| Searchl || [1F = 1 Bookmarks 3% My Yahoo! = e ahoo! i Finence = [-d¥!Mail ~ »

| Aidress [&7 hitpj . westher comfoutdoorsfFal -]

J ‘= Back - = - @ I | ‘Qhsearch [E]Favorites £ &History | % = @' . L

THE
WEATHER
CHANNEL

ping Interact Interact In ] ar W Weather Weather

Festured This Week: Hot Flanet- Wote! | Trawel Destinations | Fall Foliage Reports

Get weather.com
Weather Anywhere
Services

[ @ GoRving Life's A Trip. %
Fall Foliage estiercem

Wreather Maps FAaLL FoLIAGE REPORTS ‘
UsS City Forecasts

Wiarld Wreathear

Local fall faliage reports for over 40 states! Select a region
below ta find the best fall colars near you.

e ather Headlines
Tropical Update
Storm Wratch

Selemaregiunj

‘Wizsther and...

Fall Foliage FaLL FoLiAGE MAPS

Trawvel
In=eliy Fraguently updated regional fall foliage

ER ) B FasT PRAK Bl rrad Bl WEAS FEAK T PATOHY

| I_ I_ | Internet
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' Korean HealthOne Smartcard =~
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=~ - e-prescription data
| Emergency medical data
e-cash and credit/debit payment

Security and nationwide medical network

e-ticketing for Seoul mass transit system
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Froen its state-of-the-an studies and uplink facility in the Washinglon, DC
area, XM Satellite Radio will beam up to 100 channels of digital quatity
music, news and entertalnment directly from two powerful satellites

antenna and AMFMEM car radio, home sudio system or porables

=

TR SATELLITE

m RJ:':ID?{: s ta peaple from coast to coast (n thelr cars and 2t home. A small

S
D® radio will recelve the signal.

 —
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shopping | Interact | Interacd feather Wireless Weather ['Weather on Wour Site | AudioMNides Forecast

Festured This Week: Hot Planet- Wote! | Trswel Dedinations | Fall Foliage Reporis
e | TR
't Be Prepare .
T o - paE 7 | Get weath
LIV E S e : | i Weather Anyw

SOUTDOOR By SENIEB-E

Ming, Life's A Trip, GﬂR"’i‘iﬂ

s tall Foliage

FaLL FoLiace RerorTs Wiy

Local fall foliage reports for over 40 states| Seleg
below to find the best fall colors near you.

Waather Headlines gy w s -
Tropical Updats S 2 ISelel::tareglnn 'E

Stomm Watch

Everywhere
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Instant messaging — not just for kids

Next Generation IM

~  ~ Social Networking gaining ground

Wikimedia - The Writeable Web
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Blogging revolution accelerating

Intelligent
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Content isn't what it used to be
Global Application Web unfolding
f”: ~ . Application Integration — The Holy Grail

aiﬁ;ﬂ = Autonomic and Grid Computing converging

everywhere
tural

mteﬂxgenr The ASP is back
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e-business on demand is here

Open standards taking hold

Linux changing the game
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Press file to print and start to stop: Huh?
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‘i easylet.com - easyjet low cost airline, easy jet, flight, air fares, cheap flights - Opera
|1 File Edit View Mavigation Bookmarks Mail Chat  Tools  indow  Help
[ Opera - | Dpera Community | = Opera Web Mail =W Ridgefield 4= Wi Pennwood | BluePages

bt

D ew page iy [Cleonu.s| [LiBien.] | gopati | (St || gopatin | [Lj1aRen | |Litnte || LiCopos | |opatras ik | Epc... . [CHESEM
q 44 - gu= | P ‘;_{ ”~ E htkp:ffeasyiet. comfen/book findex, asp il: (G, Google search .Lll'm 100%, IL j 7

Search

rlleasyJet.com

Bookmarks

.L‘.:::tlﬁmr.rl ;
- T R

book online

a guick guide to easylet.com | book online | carrier's regulations | conditions of
carriage | credit card security online | important notes | privacy policy

have you got s

book online ..., 1:::: Qur hottest deals! potential?

I From London to: “”Ep"ﬁ""ﬁ';‘ri e s

To check avallability and fares, K ‘Airline'l.., this stor

simply tell us where you want Na'ples £| l 99 '

to fly and when, . latest punctug

) Milan £ l l for the wlgek endin
Transfers from Paris £6,§!‘ 85%p

=

Histary
Limks

L

Windows

Aberdeen (ABRZY
Alicante (ALC)
Amsterdam (AMS)
Athens (ATH)

to

Aberdeen (ARZ)
Alicante (ALC)
Amsterdam (AMS)
Athens (ATH)

Click for details... {Taxes & charges excluded.) of all flights

Stacks of new routes!
Piles of new deals!

quick answers

Enter keywords e.g. "baggage allowance”

route information

atrived on
tirme

full details

flying out on
[15 +] [une 2004

raturnino on

J We offer 151 routes between 44 key European

= airports across the UK, France, Spain, Switzerland,
the Metherlands, Denmark, Italy, Czech Republic,
_Greece, Germany. Partugal, Hunaary and Slovenia,
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Trusted

Security redefined

Privacy policy and framework essential
f;_ ~ = Linkage of brand and digital ID

ﬁ""” Trusted transactions are the end game
ﬂfw:z_ys on
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m:eﬂxgenr Spam control through technology
i mted

Net Attitude



Internet Attitude SHNN ==

Think Outside In
Think Big — Act Bold

;'; ~ = Start Simple — Iterate Fast

ey e 2
e e
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f';’"” Think Partners and Prototypes
ﬂlw:z_ys on
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Surviving
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How To Survive (and thrive) . —

Listen to the people

Anticipate the evolution of the Internet

Build a framework for On Demand

Get a Taste of Net Attitude

Talk to Kids
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(3 http //fpatrickweb .com/

store

arofile

in the news
engagements
point of view
H technology
links

hobhies
contact me

Hwehlog

search

pages tevved
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+# atvickwWeb

Hi! GlaA you stopped by.

‘;) Thursday, February 13, 2004

Cemo Pictures

... my name is John Patrick. | was vice president of Internet Technology at [Bb
Corporation until | "e-tired” at the end of 2001, In my position as chief technology
officer far IBM's Internet activities, some people called me a strategist, some
called me a vizionary, and same called me chief dreamer. by latest thinking on
technology and various other things is in the weblog below.

Speaking of the weblog, there iz an interview in IO Insight Magazine where |
discussed my views on the future of blogging. My book, Met Attitude, is where |
wrote about my views on the future of the Internet. There is also a column in
Metwoark YWorld Magazine, called The Ultirmate Internet, where | tried to
summarize the book in 850 wards,

Y SUBSCRIBE ) ewchives 1) blegvall 1) categovies 1) comment

Demo 2004 was an excellent conference -- | learned a lot and got to see
many old and new friends. Ben and Mena Trott, from Zix Apart Ltd. in San
hatea, California showed their newest Typepad toal for blaggers. It lets mobile
bloggers - "mobloggers” as they are called -- put their digital photos, alang
with audio and text, on their Web sites. (AF Photo by Roy Dabner).

Greg Feinacker of Mewsgator (L) and | looked on
o as Doc Searles of Linux Journal showed us his
& blog on the hig 17" laptop. Picture by Mitch
Ratcliffe of RedHerring. There are also a couple of




